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In May, we opened our Family Dental Clinic to
improve access to dental services, especially for our
pediatric patients. During the summer, we
welcomed our friends from Kitsap Children’s Clinic
to help fill a gap in local pediatric care. We
successfully opened the PCHS Children’s Clinic at
the same location in September and welcomed
some of its staff! This fall we opened two new
school-based sites at Poulsbo Middle School and
Central Kitsap High School in time for back-to-
school season. In December, we began a
partnership with the Kitsap County Juvenile
Detention Facility to provide medical care to youth
at their facility. Investing in our long-term future to
decrease operational costs, we purchased a
commercial space in Poulsbo that will be the
future home of our Poulsbo clinic as lease pricing
continues to rise dramatically in the north end of
our service area.

Increasing Access to Care

In addition to opening several new clinics, we laid
the groundwork for a brand new housing program.
We purchased a 29-unit apartment complex that
was completed in the spring of 2024 and will serve
as housing for PCHS’s workforce. Workforce
housing is becoming a necessity in the healthcare
industry across the country and we are fortunate to
be able to invest in this idea as an early adopter. In
November, the Bremerton Housing Authority
approved our two-unit home on Fifth Street as
voucher-based housing and, as a result, PCHS will
be able offer long-term housing stability to eligible
families beginning in 2024. We also purchased a
home in downtown Bremerton that will be
converted into permanent supportive housing
units across from our medical respite building.
These changes are making the neighborhood a
much safer place for our community.
 

Housing as Health Care
PCHS Foundation 
In July, our Board of Directors created the PCHS
Foundation, a non-profit charitable organization to
support the great work of PCHS. In 2024, we look
forward to building its infrastructure and focusing
on this great new project.
 
We have accomplished so much in the last year,
and we are on track to accomplish even more in
2024. As always, none of this would be possible
without your dedication and support. Thanks to you
PCHS is able to respond to the needs of the
community we serve. Together, we continue to
deliver care in new and innovative ways to meet the
needs of our community.

Despite seeing struggles in many healthcare
sectors, we have been fortunate to continue to
grow to meet the increasing access needs in our
region.

Jennifer Kreidler-Moss
Chief Executive Officer
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Exemplifies a culture of community service

Mission

Patient Driven - Empathetic -Staff Empowered

Core Values

www.pchsweb.org 3



PCHS 2023 Annual Report

www.pchsweb.org 4



Medical
62.5%

Dental
30.7%

Behavioral Health
6.8%

Medicaid
54%

Other Third Party
27%

Medicare
12%

Uninsured
7%

Medical
64.2%

Dental
25.8%

Behavioral Health
10%

Adult (18-64)
59%

Pediatric ( <18)
30%

Older Adult (65 & Up)
11%
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Patients choose clinics for convenient locations and exceptional care from dedicated healthcare
professionals. The welcoming atmosphere and top-notch services have earned PCHS a
reputation for excellence. Prioritizing patient well-being and high-quality care builds trust and
loyalty in the community.
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PATIENT DEMOGRAPHICS
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IN 2023

1,685
Migrant Worker

Patients

Veteran Patients
Best Served in

Another
Language

366 8%
Transgender

Patients
Lesbian & Gay

Patients

288 679

1,656
Bisexual Patients



Children’s Clinic
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INTRODUCING OUR NEW CLINICS
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Family
Dental Clinic

PCHS opened the Family Dental Clinic on
the campus of Bremerton School District
with the Boy’s & Girl’s Club.

The waiting area was designed in the
theme of a toothpaste factory and
creates a fun atmosphere.

Overall, the Family Dental Clinic stands as
a beacon of excellence in dental care,
serving the community with compassion
and expertise. 
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582
PATIENTS ATTENDED
BACK-TO-SCHOOL &
SPORTS PHYSICAL

EVENTS.

643
VACCINES

ADMINISTERED AT
OUTREACH EVENTS.

STAFF DEMOGRAPHICS
IN 2023
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The PCHS
Amazing Race!
The Amazing Race initiative began a
comprehensive visit of all PCHS locations
by staff, ensuring that everyone gained
familiarity with each site.

Now armed with first hand experience,
staff can give better directions to patients
and better understand the various clinic
neighborhoods. PCHS organized the
Amazing Race event, fostering a
competitive environment where staff
collaborated in teams to swiftly overcome
challenges and puzzles.

Staff were also able to dress up in
costumes as the event was held on
Halloween!
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WELCOME NEW PROVIDERS

SUDP
ANGELA BOYER

PA-C
ELIZABETH BRAMBILLA

SUDP
SHANNON CANTRELL

PHYSICIAN
TIFFANY CARDINAL

DENTIST
ANDREW CHOI

DENTIST
ANDREW DAVIES

PA-C
ALIA DAVIS

LICSW
NICHOLAS DRAKE

PA-C
CALLIE FORD

ARNP
AMYE HADLEY

PSYCHIATRIST
SUNYEOB HONG

PA-C
MONICA HURST
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MEET THE PROVIDERS WHO JOINED PCHS IN 2023



DENTIST
KEVIN RAHN

PA-C
HANNAH RODRIGUES

ARNP
MICHAEL SHROUF

PA-C
KATHRYN SUPKO

PSYCHIATRIST
GEETA TADEPALLI

PHYSICIAN
THOMAS TOTH

PHYSICIAN
RUSSELL VOEGTLEN

SUDP
CECILIA YACOBIAN

WELCOME NEW PROVIDERS
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MEET THE PROVIDERS WHO JOINED PCHS IN 2023

LICSW
CHRISTY MCADOO

PA-C
JOSE MERCADO-GARCIA

DENTIST
LENA OGIWARA

PA-C
TROY PERO



NEW TO THE FLEET:
NEWEST MOBILE MEDICAL
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MOBILE
DELIVERING HEALTH CARE THROUGHOUT THE SOUND

STATISTICS
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Expanding our reach with
SCHOOL-BASED HEALTH CENTERS

In 2023, PCHS expanded its services by establishing a
new school-based health center through a
collaboration with the North Kitsap School District,
providing healthcare offerings at Poulsbo Middle
School.

Looking ahead, PCHS plans to further expand its
school-based health services to other schools in the
district, aiming to create a robust network of
accessible healthcare solutions for all students. This
forward-thinking approach not only addresses
immediate health concerns but also promotes long-
term wellness and academic success, illustrating a
commitment to the holistic development of the
community's future generations.
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The Cedar House
The Cedar House offers Permanent Supportive Housing for individuals and
families confronting chronic homelessness or at risk of experiencing
homelessness. This housing facility comprises two separate units.

Both units at The Cedar House are thoughtfully designed to provide a safe
and supportive environment for individuals and families in need. With
access to on-site support services and a caring community, residents can
work towards stability and a brighter future.

Welcome to Housing:



Sage
Apartments
BUILDING FUTURES, TOGETHER
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Pop-up COVID-19 Vaccines

Mason County Rural Community

Resource Fair

Project Connect

March of the Puppets

Fundraiser

Therapeutic Court Resource Fair

The Hoppening

Poulsbo Farmers Market

Community Awareness Walk

COMMUNITY OUTREACH EVENTS

Whaling Days Parade

National Night Out

Islander Festival

Logging Festival

NMSD Picnic

KCR Resource Fair

Medicare Tabling

Apple Health Renewal Event

Livable Community Fair

Armed Forces Day Parade

Wolves Walk for Wellness

Bremerton Farmers Market

Oasis Block Party

Apple Health Renewal Event

Kitsap Pride

Day of Caring

Kitsap Great Give

Love Yourself Day

Relay for Life

Healthy Kids Day
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OUTREACH
STATISTICS
Our commitment to engaging with the community through open
communication, feedback, and collaboration has built a strong, inclusive bond.
We value everyone's voice, strive to maintain this connection, and enhance
community partnerships for a thriving relationship in the future.

PCHS extends a helping hand to our
community whenever we get the chance.
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Kitsap Great Give Statistics
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2023 Awards
In 2023, PCHS was recognized with several prestigious accolades. We are deeply grateful for

these honors. As the primary community health center in our region, we remain dedicated to
delivering top-tier resources for both our patients and our staff.

PCHS 2023 Annual Report
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HRSA Awards of 2023
PCHS 2023 Annual Report
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#WeArePCHS
#PCHSFamily
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#WeArePCHS
#PCHSFamily



Follow us!

By actively involving local residents and collaborating with community organizations, our goal is
to establish a nurturing environment where every individual can receive the essential care they
merit. Together, we strive to foster a community that is both healthier and more content.

We believe in the power of unity and cooperation to create a supportive and caring community. 

What’s next for PCHS?

Peninsula Community Health Services remains committed
to serving the community diligently. Connect with us on

social media to stay informed about our community
initiatives and activities.


